ObLiN YC/NOBUA

ObLLM NOJNOKEHNA

1. OTHoweHuATa mexay ,,MBUKO HET” EOO/L, EMK 205602895, cbc ceganuiue u
agpec Ha ynpasneHue B rp. MepHuK, yn. banumk Ne 24, ot egHa cTpaHa U BCeKM noTpebuten
OT ApYra, Ce ypexaaT Ype3 A0roBop, KOMTO BKAOYBA:

- Tean O6wwm ycnosusa
- UHgmuBuayaneH gorosop
- LleHoBa nucra.

2. HactoawuTe O6Wwum ycnosuma, ypexaaT npasuaaTa v yCnoBmATa, Npu KOUTO
»MBUKO HET” EOO/, npeaocTtasa ycayrm n gocton go UHTEPHET (ycayrute), upes
cobcTBeHaTa cn AanekocbobwmTenHa Mmpexka Ha BCeKU noTpebuten.

3. 3a HYXXOMTe Ha HACTOALWOTO U3N0XKEHMUE:

,MBUKO HET” EOO/, we 6bae HapuyaHo JOCTABYUK;
MoTpebutenar we 6bAe HapuyaH ABOHAT.

4, O6wwuTe ycnosua (OY) unu npomeHuTte B TAx, BAnsat B cuna 30 (TpuaecerT)
KaneHaapHuW aHu cned nybanKyBaHETO MM Ha MHTepHeT cTpaHuuaTa Ha JOCTABYUKA (
https://www.ivikonet.com/images/OBLLUN YC/TOBUA.pdf) u umat geincteme cnpamo BCUYKK
ABOHATMW, BKNOYMTENHO U TEe3M KOUTO ca B AorosopHu otHoweHua ¢ JOCTABYUKA.

5. MapameTpuTe Ha NpeaoCTaBAHUTE YCAYTN U TEXHUTE LLEeHM Ca ONUCAHU B
LeHoBaTa ncta nybanKyBaHa Ha MHTepHeT cTpaHumuaTta Ha JOCTABYUMKA v ca HepasgenHa
YacT OT HacToALMA JOrOBOP.

6. MHcTannpaHoTo obopyaBaHe U NpoKapaHaTa KabenHa mpeka ca cobcTBeHOCT
Ha JOCTABYUKA v npemnHasat B cobcTBeHocT Ha ABOHATA, camo KoraTto ToBa € U3pUYHO
npeasuaeHo B Tean O6wWm ycnosusa nam B MHAnBMAyanHusa Aorosop ckatodeH ¢ ABOHATA.

NMPEAOCTABAHA NHOOPMAL KA

7. ABOHATDT ce 3agbnkaBa aa npegoctasm Ha JOCTABYMKA TouHa 1 BApHA
nHpopmauma npm noagnmMceBaHe Ha MHAMBMAYaANEH AOroBOP, KAaKTo U Aa MHGopMUpa
JOCTABYMKA 3a HacTbnuAM NPOMEHU B NPeAoCTaBeHUTE JaHHK, B paMKuTe Ha 7 (cepem)
KaneHgapHW AHM OT HacTbNBAHE Ha NPOMSAHarTa.



8. ABOHATDT ce cbrnacasa JOCTABYUKDT aa nsnonsea npenocraBeHuTe
OAHHW, BKIIOYMUTENHO U IMYHW, 32 HYXKOUTE Ha CKIOYEHWA A0roBop. U3BbH HyXKAUTE Ha
ckntoyveHuns gorosop, AOCTABYUKDBT ce 3agbarkaBa Aa He cbbupa, cbxpaHaBa n obpaboTsa
nHoopmauma 3a ABOHATUTE cu, ocBeH KoraTo TOBa Ce Hasara oT HOPMATUBEH aKT AN
pasnopexaaHe Ha KoMNeTeHTeH AbpXKaBeH OpraH.

MPEOOCTABAHE HA YCNIYTATA

9. OOCTABYUKDT ce 3agbnrkaBa Aa NnpefoCcTaBm 3aaBeHATa YCAyra, Ha
ABOHATA B cpoK He no ababr oT 10 (gecet) paboTHWM AHM OT gaTaTa Ha NOANUCBAHE Ha
MHamBmnayanHma gorosop.

10. 3a gocTaBaHe Ha U3bpaHaTa Ycnyra, 3a OTCTPaHsABaHe Ha aBapuKn U nospeau,
33 NpoKapBaHe Ha HeobxoaumaTa KabenHa Mperka U MHCTaZIMPaHe Ha CbOTBETHOTO
obopyasaHe, ABOHATDBT ce 3agbnkaBa Aa cbaeiictea Ha JOCTABYMKA, B ToBa umcno ga
OCUTYPU AOCTBbN A0 MMOTUTE N NOMELLEHUATA, MPE3 KOUTO MHCTAaNALMATA LWEe NPeEMUHE.

11. OJOCTABYUKDBT ce 3agbnrKasa npu MHCTANAUMA Ha ycayraTa ga He ysperkaa
nmywectsoto Ha ABOHATA. JOCTABYMKDBT He HOCM OTrOBOPHOCT, KOraTo YBPEXKAAHETO € B
paMKUTE Ha HOPMANHOTO MM KOFaTO MMa M3PUYHOTO NUCMEHO cbrnacve Ha ABOHATA.

12. Cnep vHCTanupaHe Ha ycayrata, no »kenaHue Ha ABOHATA, cayxuTtenart/ure
Ha JOCTABYUKA ca gnbXHU ga AeMOoHCTpupaT npes Hero nam npeg, amue npucbcTeawo ¢
Tasu uen, pabotaTa Ha Ycayrara.

13. KoraTo ToBa e Heobxoammo AOCTABYNKA moxe Aa npeaoctaBa TEXHUYECKO
obopypnBaHe Ha ABOHATA, 3a KOeTo Lye ce CbCTaBA KOHCTAaTUBEH NPUEMO — NpeaaBaTesieH
npoTtokon. ABOHATBT nma npaBo Aa No/a3Ba CBOW KPalHM YCTPOMCTBA 3a A0CTbIM, OCBEH
KOraTo e Hanuue TEXHONOorMYHa Heobxo4MMOCT M NpeaoCcTaBAHOTO obopyaBaHe
TEXHO/IOTMYHO e YacT oT mpexkata Ha [JOCTABYNKA. YcTpolicteaTa, Konto ABOHATBT
CBbp3Ba KbM MpeXKaTa cneasa Aa CbOTBeTCTBAT HAa M3MCKBAHMATA HA 3aKOHa 3a
TeXHUYeCKUTe U3UCKBAHUA KbM NPOAYKTUTE.

14. B cnyuait, ye ABOHATDBT He ocurypm Heobxo4MMOTO CbAaencTBME MO
7.10,cneaBawm noceLLeHNA U AENCTBUA, LLe Ce U3BBPLUBAT CPELLy TaKca B pa3mep Ha He no-
MasnKo oT 40 (yeTupuaeceT) nesa.

15. ABOHATDBT e anbrKeH: Aa nasu npesocTaBeHoTo obopyaBaHe OT
NPOTMBO3aKOHHM NOCEraTeNCTBa; Aa ro CbXpaHABa MO HAYMH M Ha MACTO, rapaHTUpaLLm
HOPMaNHOTO My GYHKLMOHMPAHE; 1 Aa B3eMa BCUYKM HEODXOAMMUM MEPKM 3a
npeaoTBpaTABaHE HA eBEHTYA/IHM Bpeau, KaKTO Ha, Taka n oT cblwoTto. JOCTABYUKDBT He
HOCM OTrOBOPHOCT 3a Bpeaun, HaHECEHW OT MHCTAIMPAHOTO obopyaBaHe.



16. PUCKBT OT cnyvaitHO NorMBaHe, NoBpeaa U BCAKAKBO Apyro HebnaronpmaTHO
3acAraHe Ha NpeAoCcTaBeHOTO 0bopyaBaHe, BKAOUMTENHO Kpaxkba nan apyro
HenpaBoOMepHO AeAHune, e 3a cmeTKa Ha ABOHATA.

MON3BAHE HA YCNIYTATA

17. ABOHATDBT e gnbrKeH Aa He NpeaoCTaBa Ha TPeTU Amua, Nod KakeaTo U Aa e
¢dopma, nonseaHeTo Ha YcayraTa.

18. KoraTto nonsea ycnyrata, ABOHATDBT e anbrKeH:

1. [a He HapyLlaBa NPaBOTO Ha MHTEeIEeKTya/IHa COBCTBEHOCT Ha APYrX ANLa;

2. [a He Hapywasa curypHoctTa Ha JOCTABYUKA naun gpyrn ABOHATW, B TOBa uncno
03 He CKaHWMpa, TeCcTBa WK NPOoyYBa CUIYPHOCTTa Ha MperkaTa U CbPBBLPUTE Ha
OOCTABYUKA; 3. a He n3nonsea AaHHU, KOUTO HE Ca NpeaHA3HAYEeHM 33 HEro UaAun 3a
ynotpeba oT Hero;

4. [la He n3nonsea Ycayrata ¢ NpOTUBO3aKOHHU Lienu.

19. KoraTto AocTaBaHETo Ha ycsyrata 6bAe NPeKbCcHATO Mo He3aBUCELLM OT CTPaHUTe
npuunHun, JOCTABYUKDBT ce 3aabnkaBa HesabaBHO, cneg KaTo 6bae yBeaOMEH OT
ABOHATA, na nonara gb/iKMmara rpuxa no Bb3obHOBABaHE Ha A0cTaBKaTa. B cayyald, ue
OOCTABYUKDBT e B HEBb3MOMKHOCT Aa Bb30OHOBM A0CTaBKaTa B cpoK Ao 10 (aeceT) paboTHM
AHW, BpoeHun OT AeHsA ceaBall AeHA Ha yBegomaBaHeTo, ABOHATA vma npaBo Aa NpeKkpaTty
Aorosopa, 6e3 npaBo Ha obesLLeTeHMe.

LUEHU N YCNOBWNA 3A NNAWAHE HA YCIYTUTE

20. ABOHATDT e anbKeH ga 3annalla AbAXUMOTO Bb3HarpaxKaeHue CbriacHo
CK/IIOYEHUNA J0rOBOpP, TOYHO M B CPOK.

21. LleHnTe Ha npepoCTaBAHUTE YCAYTU U TAXHATa cneundurKauma ca nybankKyBaHu
B LleHoBaTa nncTa, Ha MHTepHeT cTpaHmuaTta Ha JOCTABYUKA. Mpu npoTrusBopeume mexay
OMWUCAHOTO B LieHOBAaTa INCTa U APYrX TEKCTOBE WU BU3yanau3aumn B UHTEPHET CTpaHuMLUaTa
Ha JOCTABYUKA, npegmmcTso nma onmcaHoTo B LeHoBaTa NCTA.

22. LeHute 1 cneumndumkaumata Ha NpenoCcTaBaAHUTE YCAYrK moraT aa 6bvaat
npomeHAHn egHocTpaHHo oT JOCTABYUKA, no BcAKo Bpeme.

23. MpomaAHaTa B LLEHUTE LLLe Ce cYMTa 3a NpomAHa B OY. B cayyan Ha
yBennyeHume Ha LLeHaTa, He3aBMCUMO NOo KaKkea npuymnHa, ABOHATBT nma npaso aa



NpeKpaTu 40roBopa, Ypes eaHOMECEYHO NMUCMEHO NPean3BeCTUE, HAaNPaBEHO HaW-KbCHO 1
(eamH) meceu, cnea KaTo NpomsHaTa NOPoAM AeNCTBME NO OTHOLLIEHNE HA HErO.

24. LleHaTa Ha ycnyrnte no CKAOYEeHUTEe CPOYHUM J0roBOPU, HE ce NPOMEHA A0
M3TN4YaHe Ha CPOKa, 34 KOWTO Ca CKAYEHM.

25. MpomsHaTa B LeHaTa Ha YCAYyruTe No CKAoYeHUTe 6e3cpoYHm 40roBopy,
BAM3a B cuna 30 (TpuaeceT) KaneHAapHW AHK, cnes nybinKyBaHETO Ha UHTEPHET
cTpaHuuaTa Ha JJOCTABYUKA, Ho noparkga aencrteme 3a Bcekn ABOHAT nooTtaenHo, ot
Ha4yanoTo Ha aboHamMeHTHMA Mmecel, cneaBall, Mecela, B KOMTO NPOMAHaTa B/i3a B CUa.

26. LleHaTa ce Ab/XKM aBaHCOBO 33 BCEKM MeceLl, Ha CbOTBETHOTO YMC/I0 OT
meceua, 6e3 ga e HeobxoAMMa NoKaHa. 3a CbOTBETHO YMC/I0 OT MeceLa L Ce cYUTa
UMCNOTO, Ha KOETO [0roBOP®LT € CKNOYEH, OCBEH KOraTo B UHAMBUAYaHWA AOrOBOpP e

npeasuaeHo Apyro.

27. Mpu HennawaHe Ha Ab/IXKMMOTO B CpoKa no T. 26, ABOHATDHT gbnxku nnxea 3a
3abaBa B pasmep Ha 1% (egMH NPOUEHT) OT Ab/XKMMATA CYMa, 3a BCEKM AieH 3abaBa, A0
[aTaTa Ha OKOHYATE/IHOTO U3NbJIHEHME.

28. Cnepg nagexa Ha 3agbkeHueTo no 1.26, ABOHATDBT pasnonara ¢ TofiepaHc ot
10 (meceT) KaneHAapHW AHK, 3@ Aa U3NbJAHU. B cnyyaild, ye 1 B To3n cpok ABOHATDBT He
N3NbAHWN 3a4b/IKEHNETO CU, AOCTAaBAHETO Ha yC/yraTa ce cnMpa — aBTOMaTUYHO. B Tasum
xunoTtesa ABOHATDBT npoabaxkaBa Aa AbaXM 3anaallaHe Ha meceyHuTe aboHaMeHTHM
TaKCK, HE3aBMCMMO, Ye He NoN3Ba ycayraTa.

CPOK HA JOIFOBOPA. NOAHOBABAHE

29. Cnep, “3TMUYaHe Ha CPOKa NO CPOYHMTE AOrOBOPU, ChLLMTE Ce NOLHOBABAT KaTo
6e3CcpoYHM, OCBEH KOraTo HAKOA OT CTPaHMTE YNpParkKHM NPaBOTO CM Aa NPeKpaTh 40rosopa.

30. Jorosopute ce NnogHOBABAT, NPU CbLLUTE LLEHWN N YCNOBMA, 33 KOETO
OOCTABYUKDBT we ysegomasa ABOHATUTE He no KbCHO OT eAWH mecel, OT U3TUYaHe Ha
CpOKa no AorosBopuTte. YBeg0MABAHETO MO Ta3M TOUYKa, MOXKe Aa 6bae M3BbpLIBAHO: Ha
mscTo B opucute Ha JOCTABYUKA; Ha nocoyeH B MHANBUAYANHUA A0TOBOP MObUAEH
TenedpoH (upes SMS) n/munn agpec Ha eNeKTPOHHA MoLa; KaKTo 1 Mo peaa Ha T. 49.

NMPOMEHW B OTOBOPA

31. MpemunHaBaHETO KbM ApYr aboHaMeHTeH nnaH u/uam
BKNOYBAHETO/U3KNOYBAHETO Ha YCAyru B/OT NpegmeTa Ha A0roBopa, Ce M3BbPLIBA CaMo Mo
Cbrnacue Ha CTPaHWUTe, Ype3 aHEeKC KbM CKAoYeHna NHamMBuayaneH gorosop.



MpemuHaBaHETO OT eAHa yC/yra KbM Apyra, npeanonara NpeKkpaTaBaHe Ha MbPBOHAYaNHUA
[lOTOBOP M CKNHOYBAHETO Ha HOB.

32. MpomaHa B agpeca, Ha KOMTO yc/yraTta ce 40CTaBA, Ce AOoNycKa no
N3KaYeHne, camo cue cbrnacueto Ha JOCTABYUKA v cpewy gonbaHuTenHa
WMHCTaNlaLLMOHHA TaKca.

33. ABOHATDT He morKe aa npeKpaTu 40roBopa Ha OCHOBAHME NPOMAHA B
MECTOXKMBEEHETO, agpeca, ceanuweTo n/unm agpeca Ha ynpasneHuneto cu. JOCTABYUKDBT
MorKe ga ocBoboau ABOHATA oT gorosopa, KoraTo nocnegHusa U3nbHU BCUYKM CBOU
U3UCKYEMMU 334 bAXKEHUA.

CMUPAHE U OTPAHUYABAHE HA AOCTbINbT A0 YCOYTUTE

34. JOCTABYUKDT cm 3ana3Ba npaBOTO Aa CMpPa BPEMEHHO NPeaoCcTaBAHETO Ha
ycnyrute, B CheAHUTE XMMNOTe3u:

Cnep, KaTo npegBapuTenHo Nyb6nMKyBa Ha MHTEPHET CTPaHMLaTa CU yC/I0BMATA Ha
CNUpPaHeTOo, NPU U3BBbPLUBAHE Ha NPODUNAKTUYHN Npernegm, PEMOHTU UK Nopagm
Pa3BUTME HA eIeKTPOHHATa CbobLMTENHA MPeXKa U/ MU MHGOPMALLMOHHUTE CUCTEMM.
3a oTCTpaHABaHe Ha aBapuu, NOBPeAM UNU CMYLLLEHNA B KabenHaTa
AaNnekocbobLwmTeIHa MpeXKa.

Mpu cnnpaHe Ha esIeKTPUYECKOTO 3aXpaHBaHe.

Korato ABOHATBT 13nonsea HecbBMeCcTUMO obopyaBaHe.

MNpu Henpeogonuma cuna.

Korato ABOHATDBT He M3nbaHABA 3a4b/IXKEHUATA CU NO TO3U 40roBOp.

35.1 AOCTABYUKDBT nma npaso ga npuaara OCHOBATE/IHU U PAa3yMHU MEPKU B
paMKuTe Ha HeobxoAMMOTO 3a ynpaB/ieHMe Ha TpadurKa B MpeKaTa, KoraTo C ToBa ce
ocurypasa epeKTMBHOTO HaTOBApBaHe Ha MpexkaTa 1 obe3neyaBaHe Ha HeMHaTa CUTYPHOCT,
KaKTO M Aa npuaarat gpyrn Heobxoammm mepKu, Npu cnassaHe Ha NPUHLMNA 33 e4HAKBO
TpeTupaHe, NPO3pPaAYHOCT, HEAUCKPUMUHALMOHHOCT M MPONOPLUOHATHOCT NpuU
ynpaBaeHWeTo Ha TpaduKa, B CayYam Ha:

1. Kubep/xaKepcKa aTaka uam 310ymuiuneH TpaduK KbM onpeaeneH KpaeH
notpebuten Ha onpeaeneHn NOPTOBE M NPOTOKO/IM OT TPETU CTPAHM, CBBP3aHM
KbM MperKaTa (a4pyry KAMEHTN) AN U3BBH MPEXKATa Ha AOCTaBUYMKA;

2. Kubep/xaKkepcKa aTaka Uan 310yMULLNEH TPadUK OT onpeseneH KpaeH
notpebuten (c uan 6e3 HeroBo 3HaHWE) UKW HEFrOBM YCTPOMCTBA KbM MperKaTa Ha
[OCTaBYMKA U/UNKN TPETU CTPAHU, KAKTO CBbP3aHN KbM MperKaTa (Apyry KpariHu
notpebutenun), Taka n U3BBH MpPeKATa HA AOCTABYMKA;

3. Kubep/xakepcka aTaka uav 3anoyMuLIeH TpaduK reHepupaH Kbm onpeaeneH
KpaeH noTpebuTen, MpexKaTta Ha JOCTaBUMKA /UK TPETU CTPaHK, Nopasm



HEKOPEKTHO noseaeHne/6br u/unm cbaHaTeNHO U 310BPEAHO KOMMNPOMETUPaHe
N N3NON3BaHE Ha YA3BMMOCTU B YCTPOMCTBA NPeAoCTaBEHN OT AOCTaBUYMKA Ha
KpalHMA noTpebuTen B paMKuTe Ha ycayraTa.

4. 3a4pbCTBaHE HAa MPEMKOBU KOMMNOHEHTU UAWN KPaMHKU YCTPOMCTBA, C TPAadUK KbM
TAX C uen aectrabunmsauyma (Hanp. noceratenctso OTkas Ha ycayra (DoS);

5. cmsaAHa Ha IP agpec Ha KOMMNIOTbP B MpeXKaTa C Len NPUKPUBAHeE Ha
NMAEHTUYHOCTTA My (CNYdUHT), NPUKPMBAHE HA MPEKOBM YCTPOMCTBA MU
Nno3BO/IABAHE Ha HepaspelleHa KOMYHUKaums;

6. XaKepCKM aTaku cpelly KOMMOHEHTU Ha MpeXKaTa UaKn KpalHoTo ob6opyaBaHe;

pa3npocTpaHeHue Ha 310BpeaeH codTyep, BUPYCH U Ap.

8. npeacToAWo, U3BbHPEAHO MU BPEMEHHO NPEeToBapBaHe Ha MpeXKaTa.

N

35.2. MepKuTe no Tasm TouKa, kKouto JOCTABYUKDT nma npaso ga nonssa, BKAKYBAT:

1. 6nokupaHe Ha IP agpecu nnu ananasoHu oT TsX, KOraTo ca A4obpe N3BecTHu
M3TOYHMLM HA NOCEraTesCTBa;

2. 6nokupaHe Ha IP agpecu, oT KOMTO NPOU3IM3a TEKYLLO NOCEraTencTBo UK ca
06EeKT Ha TeKyLL,0 NOoCeraTencTso;

3. 6nokupaHe Ha IP agpecn/ycnyrv 3a AOCTbN A0 MHTEPHET, KOUTO AEMOHCTPMpPAT
noAo3puTesHO noBeaeHne (Hanp. HepaspeleHa KOMYHUKALNA C KOMNOHEHTHU Ha
Mpe’KaTa, CMAHA Ha a4pecu C LLen NPUKPMBAHE Ha NAEHTUYHOCTTA UM);

4. 6nokupaHe Ha IP agpecu, Korato ca HaMLe ACHU NPU3HALM, Ye Ca YacT OT MpeKa
OT COPTYEPHU NPUNOKEHNA NN KOMNIOTPU, KOUTO PABOTAT B aBTOHOMEH PEXUM
M MMaT 3a Len Kpaxkba Ha NMYHK gaHHuU (60T MperKka);

5. 6nokupaHe/orpaHuyaBaHe Ha onpeae/ieHN NOPTOBE M NPOTOKOAM, KOUTO
npeACTaBAABAT 3an/iaxa 3a CUIYPHOCTTA M LLeI0CTTa Ha MpesKaTa.

35.3. OOCTABYUKDBT nma npaso ga 610KMpa A0CTbNA A0: UHTEPHET
CTPaHULK, YpE3 KOUTO CEe OPraHM3nNPaT Xa3apTHM UFPU OT IMLA, KOUTO He ca
NONYYMIM NMLLEH3 NO 3aKOHa 3a Xa3apTa (onpeaeneHun ¢ peweHne Ha Komucuarta no
Xa3apTa) Npu U3NbAHEHWE Ha pa3nopexaaHua Ha Mpeacenatens Ha Codunckua
pPaNoHEH CbA,; A0 MHTEPHET CTPaHULUM cnes CbaebHOo pasnoperkgaHe, CbrnacHo Y.
281 ot 3aKoHa 3a na3apute Ha PUHAHCOBU MHCTPYMEHTU K Y. 32 OT 3aKoHa 3a
NPOTUBOAENCTBME HA TEPOPU3MA; A0 CTPAHMUM U CbAbpPHKaAHME BKAOYBALLO
ceKkcyanHa 3noynoTtpeba c geua (,,AeTcka nopHorpadpua“); u ao calitose n
CbAbprKaHWe NOCOYEHMU B ,,4epHUA cnUCBK” Ha UHTepnon.

35.4. [punaraHuTe MepKM 3a ynpasaeHne Ha TpaduKa bruxa mornm aa ce
OTPa3AT BPEMEHHO Ha KayecTBOTO Ha yCc/ayraTa, KaTo orpaHMyat, BAoLwar uam
NPeyCcTaHoBAT A0CTbMNA A0 CbpdUpaHe B UHTEPHET, €/IeKTPOHHA NoLa, BUAEO U
ayamo CTPUUMUHT, OHNAH TENEBU3UA U OHIANH UTPU U 4p.

35.5. 3a uennTe Ha HacTosLWaTa pasnopeaba:

- ,NPEACTOALLO NPeToBapBaHe” Ha MperKaTa NpeACTaBABa NPOrHO3MPaHo
npeToBapBaHe, KOETO BbNPEKU B3ETUTE NPEBAHTUBHU MEPKMU € HEU3DEKHO.



- »V3BbHPEAHO NpeToBapBaHe” Ha MpeKaTa e NnpeToBapBaHe, BCIeACTBME HA
HacTbMnBaHe Ha HenpeABUAEHO UM HENPEeAOTBPAaTUMO CbOUTME OT N3BBHPEAEH XapaKTep
KaTo TeXHMYEeCKa HEM3NPaABHOCT B MpeXKaTa — NPeKbCHAT Kaben, gedekTnpano
MHPPACTPYKTYPHO YCTPOMCTBO U ApP., PN KOETO Ce M3M0J13BaT pe3epBHU pecypcu ¢
OrpaHMYeH KanauuTer.

- »BPEMEHHO NpeToBapBaHe” Ha MmpexKaTta e NpeToBapBaHe Npu 06LWEeCcTBeHM CbOUTUA
(KOHUEPTHN, MUTUHTU M APYTN CbOUPAHMUA HA MHOXECTBO XOpa Ha 06LLeCcTBEHO MACTO).

36. BbBexXa4aHeTo Ha MEpPKK 3a yrnpaB/ieHMe Ha TpadurKa, KaKTO U eAHOBPEMEHHOTO
non3BaHe Ha 4OCTbMa A0 MHTEPHET 3ae[HO C APYrU YCAyrM HaToBapBaLlLy TpaduKa,
BKAtouMTENHO IPTV 1 gpyrn nogobHM, moxe Aa AoBege 40 BPEeMEHHO BAOLIABaHe Ha
KauyecTBOTO Ha yc/ayraTta, CbrnacHo npumepa gageH Ha HTepHeT caiita Ha JJOCTABYMKA
(https://www.ivikonet.com/images/NTPUMEP.pdf)

MPEKPATABAHE HA IOTOBOPA

37. Jorosopa ce npekpaTtABa:

1. [lo B3aMMHO cbrnacme Ha CTpaHUTE U3Pa3eHOo NUCMEHO.

2. [pn cmbpT MAK NnocTaBaHe nog 3anpeweHmne Ha ABOHATA.

3. Mpwu nukBnaauma nnm obasasaHe B HECHCTOATENIHOCT Ha eHa OT CTPaHUTe No
aorosopa.

38. [loroBop CKAtOYEH 3a onpeaesieH CPOK MoXe Aa bbae npekpaTeH ot
BCAKA OTCTPAHUTE, Ype3 NMCMEHO yBeaAOMAeHWe, KoeTo Tpabsa aa bvae
NOJIy4eHO OT ApyraTta CTpaHa He Mo KbCHOo oT 1 (eanH) mecel, npeau AaTaTta, Ha
KOATO CPOKDBT Ha A,0roBopa M3Tn4a. B npoTUBEH CyYait OTHOLWEHUATA MeEXAY
CTPaHUTE Ce ypexaaT cbrnacHo T.29 oT HacToAawmTe O6LWm ycnosus.

39. BcAKa OT cTpaHuTe no bescpoyeH AOroBop, MOXe A4a ro NpekpaTw,
ypes eAHOMECEYHO NUCMEHO npeam3BecTume.

40. Mpw 3abaBsAHe Ha nnallaHe oT cTpaHa Ha ABOHATA c noseye ot 10
(meceT) KaneHaapHW AHW, BPOEHM OT Nnageka Ha 3aabkeHneto, JOCTABYUKDBT
MMa NPaBo [a NpPeKpaTh e4HOCTPAHHO A0roBopa, 6e3 npeanssecTume.

41.TMpun HaYanHa UaW nocneBalla AMNca Ha TeXHUYeCcKa Bb3MOXHOCT 3a
npepocTtassaHe Ha Ycayrata, AOCTABYUKDBT nma npaso, 4pe3 NnMCMeHO
yBegOM/IEHME fa NPEKpaATH 40rosopa.

42. BbB BCMYKM C/ly4an, KOraTo 3a NpucbeamHaBaHe U/Unm ocurypssaHe
Ha CbOTBEeTHaTa CBbp3aHOCT Ha ABOHATA Kbm ganekocboblmnTenHaTa mpea, no
npeueHka Ha JOCTABYMKA, ce Hanara U3BbpLLBaHE Ha MKOHOMUYECKU U/ UK



dunHaHcoBO HeonpaBaaHa nHeectnuma, JOCTABYUKDBT nma npasBo Aa npeKkpatm
Aorosopa 6e3 ga Ab/xKK obesleTeHme.

43. ABOHATDBT nma npaBo eaHOCTPAHHO Aa NPEeKpaT 40rosopa, B
C/ly4auTe Ha HeusnbaHeHue oT cTpaHa Ha JOCTABYUKA, upes3 egHOCTpaHHO
NUCMeHOo yBeZOMEeHWe, MPU Hannuue Ha ycioBmATa U ¢ nocneamumre
npeasuaeHn B UHANMBUAYaNHUA AOMOBOP.

44. B cnyyai Ha npomMsaHa Ha OY nan npuemaHeTo Ha HOBU TaKUBa,
ABOHATDBT uma npaBo ga npeKkpatv Aorosopa cu, 6e3 ga Avaxkn obesweteHmne, B
CPOK A0 eAnH mecel, OT BAM3aHeTo B cuia Ha OY. ABOHATDBT HAama ToBa npaso,
KOraTo MpOMeHUTE: Ca HANOXKEeHN OT HOPMATUBEH aKT; Ca HAa/JI0XKEHMU OT aKT Ha
KOMMNeTeHTEeH OpraH; He 3acAraT CbL,EeCTBEHO HErOBUA UHTEPEC; UK NpeaBuKaaT
no-6naronpuatHm 3a ABOHATA ycnosus.

NOCNEAMNLN OT NPEKPATABAHETO

BbB BCUMUKKM ciyvam Ha npeKkpaTaBaHe, ABOHATDLT e gnbXKeH ga BbpHe

npeaocTaBeHOTo My 06opyaBaHe, B CbCTOAHWE OTrOBapALLO Ha NpeaHa3HauYeHMeTo My, Uan
[la 3ana1aTu LeHaTa nocoYyeHa B NPOTOKO/a, C KOWTO TO My e npeaaaeHo, 6e3 Aa yaka nokaHa

KoraTto goroBopbT 6bae npeKkpaTeH no BuHa Ha ABOHATA, Toi obaXKu Ha

OOCTABYUKA obe3uwieTeHne B pasmep Ha: cbopa oT meceyHnUTe aboHamMeHTU oCTaBalLm A0
M3TMYaHE Ha CPOKa Mo A0roBopa; Unm cbopa oT meceyHMTe aboHameHTH 3a 3 (Tpu) meceua,
KOraTo 40roBopbuT € 6e3cpoyeH.

rPAHMUM HA OTTOBOPHOCTTA HA JOCTABYUKA

47. LOCTABYUKDT He HOCK OTFOBOPHOCT 3a:

Jlnnca Ha ymeHua ot ctpaHa Ha ABOHATA aa nsnonssa npegoctaBeHa My YCnyra;
MpeTteHuun ot TpeTn Anua cpewy ABOHATA npu 1 no nosoa NOA3BAHETO Ha
npeaocTaBeHa ycayraTa.

LLeTn n gpyrv BpeaHu pesyntatm, NPUYMHEHM OT N0LIA eKCnaoaTauua uam
HenpaBWIHO NOAAbPKAHE Ha NpeAoCTaBeHO 0bopyaBaHe.

Bpeaun npmnunHenn ot ABOHATA Ha TpeTu nnua, Npy U3nosi3BaHe Ha NpeaocTaBeHa
yCnyra, BKAOYUTENHO U KOFaTo CHLLMAT € U3MN0AN3BaA YCAYyraTa 3a HE3aKOHHMU Lenu,
/NN e U3BBPLINA HE3AKOHHU AeNCTBUA.



5. 3a cbAbprKaHWeTo Ha nHpopmaumsaTa NpeHacsHa, Yypes npeaocTaBeHa ycayra.

3AK/TIONUTENHU PASMNOPEAOBU

48. 3a BCUYKM HeypeaeHM B A0roBopa BbNPOCK Ce npuaarat pasnopeabure Ha
AEeNCcTBaLoTO 6brapcKo 3aKOHOA4ATEeNCTBO.

49. OJOCTABYUKDT we ce nponsHaca B egHOMeCeYeH CPOK MO BCAKA NOCTbNMAA
oT ABOHATUTE nnucmeHa monba nam kanba, KakTo 1 No BCAKO MMCMEHO NnpeasioxKeHune. 3a
Bb3HWKHANN CNOPOBE, CTPaHMUTE Ce CbrNacABaT 4a NonaraT BCUYKKU yeuans 3a 4o6poBoSHOTO
UM ypexaaHe Ha OCHOBA Ha CbTPYAHMYECTBO U B3aMMHU KOMNpomMmucuK. Korato ToBa He e
Bb3MOXXHO, KOMNETEHTEH Aa pa3rnesa v peLun cnopa e CbOTBETHUAT OBATAPCKU Cba,.

50. Mpu NpoTUBOpeYMe mexKay pasnopendbute Ha UHAMBUAYANHUA AOTOBOP U
ObwwuTe ycnosua, NPeANMCTBO MMa MHAMBUAYANHO YTOBOPEHOTO.

51. Bcmukn yBegomneHuns n cbobueHua e 6baaT usnpalaHu Ha agpecute,
KOWUTO CTPaHWUTE Ca NOCOYUIM NPU CKAKOYBAHETO Ha A0r0BOPa, OCBEH KOraTo Ha CbOTBETHOTO
mAcTo B Tean QY e npeaBuAeHO Apyro.

52. BcAKa OT cTpaHuTe e A/1b)KHa NPW NPOMAHA B NPeA0CTaBeHUTE AaHHMU,
CNyXKewum 3a ysegomasaHe no Tesun OV, He3abasHo Aa nHbopmupa ApyraTa, B NPOTUBEH

cnyqal‘/'l n3npatTeHunTe C'bO6LLI,eHMF| M yBeaomneHnAa ce CHUTaT 3a Nosy4eHu.

53. HenencTBUTENHOCTTA Ha HAKOA OT KAay3uTe Ha HacToAwmTe O6LWM ycnoBma He
BOAM [0 HeAEeNCTBUTE/IHOCT Ha Apyra Kaay3a Uan Ha BCUYKM OCTaHaNMN.

3a KOHTAKTK, B paboTHO Bpeme Ha:
Ten.: 0878 684 255
eneKkTpoHHa nowa: vikonet@abv.bg

Odwuc: kB. Tebpau nnsagu 61.52 /crpaga Ha AN/



