MHAUBUAYANEH AOroBOP 3A AOCTHIN A0 UHTEPHET
NC...coerererenenees Y S 202....r.
AHec, ......cceueeeeeel, B TP. MepHUK, mexkay:

1. ,MUBUKO HET“EOO/, EUK: 205602895, cbc ceaanuiue u agpec Ha ynpaBsieHue
rp. NMepHuk, yn. ,,banuuk” 24, npeacrasnasaHo ot ynpasurtensa Kupun CroaHoB,
HapuyaHo 3a KpaTtkoct JOCTABYUK

nu

2ttt a s rarasa s tasassasassansanrans )
EFTH(EUK):ueueeeeeeeeeeereenereeenecreenenees RO Vi1 o 1Yot SR ,
TEM. ceeeeeeeeeeneneieeeeereeeeeenennnnes , HapuuaH/a/ 3a Kpatkoct ABOHAT

ce CK/II0YU HACTOALWMAT A0roBop Npu obLm ycnosus, 3a Ce4HOTO:

I. NIPEAMET HA AOIrOBOPA

Yn.1. (1) ABOHATDBT Bb3nara, a AOCTABYUKDBT npmuema aa npeaoctasa Ha ABOHATA, upes cBoaTa KabenHa
JaneKocbobLLmTeIHa MpeKa, MHPOPMaLMOHHA yC/1yra (BMCOKOCKOPOCTEH AOCTLM 40 MHTEPHET), Ha aapec 3a
NPeAoCTaBAHE HA YCAYTATA: TP.TTEPHUK, toouiiiiiiiiiiiee ettt e s eeiitee e stte e e s sitte e e s s bee e e s sabee e s s sabeeeessnbaeeesssbeeeesnnsres ,
cpelty koeto ABOHATDBT ce 3agb/irKaBa Aa 3an/alla meceyHa aboHameHTHA Takca Cbr/lacHO YC/10BMATa Ha TO3M
[0roBop.

(2) OoctaBumKkbT We npegocTtasa LAN Bpb3Ka N0 aDOHAMEHTEH MAH ..vveevveeerveeerveeenieeeneneens , Noapo6bHo
onucaH B MpunoxeHne Nel Kbm HacTOALWMA AOTOBOP.

(3) UHTepHeT pocTbn ce npeaoctass, upes cnegHute TexHonorun: FTTH n FTP.

Il. UHEHA U HAYUH HA NNALLAHE

Yn. 2. (1) ABOHATDBT ce 3agbnkaBa ga 3anallia Takca 3a NpeaocTaBAHETO Ha YroBOpPeHaTa ycayra B pasmep Ha
....................... (ceeeereeeireerecieeesieenneneennl )JJ1B. HA MecCeLL,. TaKcaTa ce AbJIXKM aBAaHCOBO 33 BCEKM CNeABaly, mecel, Ha
............... (ceeerreerireeesieeesieeesteesieeeenn.) YACAO OT Mecela, 6€3 Aa e HeobxogMMa NoKaHa 3a ToBa.

(2) NnawaHeTo ce M3BbpPLIBA B OpOK Ha KacaTa Ha JocTaBuMKa UAM NO BAHKOB MbT.

illl. NPABA U 3AAB/TKEHUA HA AOCTABYUKA

Yn. 3. JOCTABYUKDT ce 3agbnxkaBa:

1. [la pocTtasA ycnyrata KayecTBeHO U CBOEBPEMEHHO.

2. la ny6auKyea noHe 1 (eaAnH) KaneHaapeH AeH NpeaBapuUTeIHO, Ha UHTEPHET CTpaHuLaTa CH -
www.ivikonet.com, 06:aBa 3a npeacToAWM NPOGUNAKTUYHU UAN APYTU NAAHUPAHU MEPONPUATUA, KOUTO MoraT
Ja [oBeaat A0 BpeMeHHO nNpeycTaHOBABAHE UM BAOLWABaHe Ha KayecTBOTO Ha ycayraTa.

Yn. 4. loCcTaBYNKDBT MMa NpaBo:

1. la nonyyaBa yroBopeHaTa B TO31 40OroBOp TaKCa;

2. [la npunara mepku 3a ynpasneHune Ha TpaduKa C orsies 3anasBaHe Ha LLeNoCTTa U CUTYPHOCTTa HA MPEeXKaTa,
npw yClIOBUATA M B XMNOTE3MTE YrOBOPEHM B TO3MN A0roBop 1 T.35 oT O6wuTe ycnosuma KbM Hero, Ny6anKkyBaHu
Ha (http://www.ivikonet.com)

3. Mpwu npeaocTaBsaHe Ha AOCTbN Ype3 KabenHa mpexka ga nHctanmpa npu ABOHATA TexHMuyecko obopyaBaHe,
KOETO € YacT OT MPerKaTa, CbrNMAaCHO TEXHUYECKUTE XapaKTEPUCTUKM U MHTEPDEINCM NMOCOYEHU HAa UHTEPHET
cTpaHuuaTta Ha JOCTABYUKA (http://ivikonet.com).



http://ivikonet.com/

IV. NPABA U 3AAb/IXKEHUA HA ABOHATA

Yn. 5. ABOHATDBT ce 3agbnrkaBa:

1. la u3nbaHABA 3a4b/IXKEHUATA CM NO TO3U AOrOBOP TOYHO U B CPOK;

2. [la 3annawa oTCTpaHABAHETO Ha NOBPeAU, Bb3HUKHA/IN B C/IeACTBME HA HEFOBOTO BUHOBHO NOBeAeHMe, B
TOBA YMCNO M3NOA3BAHETO Ha HECHBMECTUM WM 310HamepeH codTyep; noBpeaeHa, 3abpaHeHa nam
HecbBMecTUMa LAN KapTa, kKaben n ap. noao6Hu;

3. Ja He npenocTaBa UAM cnoaena ycayrata c TpeTu iMua Ha KOMMIOTPU U3BBH HEFOBOTO AOMAKUHCTBO;

Yn. 6. ABOHATDBT nma npaso ga nosyyasa v NOA3Ba ycayraTa npegmeT Ha TO3M A0roBop, Npu cnassaHe Ha
orpaHMYeHusATa NpeaBUAEHN B HEFO U B 0OLLUTE YCNOBUA.

V. CPOK HA AOTIrOBOPA

Yn. 7. (1) HactoawumaTr gorosop BAK3a B cuna 7 (ceaem) gHuU cnep nognucBaHETo CU, Ha
........................... 2020r. Korato Ha ABOHATA ce npeAaocCTaBAT KpaliHU YCTPOIACTBa,
OO0roBOP®LT B/IN3a B CU/A C NOANUCBAHETO My.

(2) AoroBop®bT ce cKkAlouBa 6€3 CPOK M NopaXkaa AeiicTBue Kato 6escpoyeH.

VI. HEU3NB/THEHUE. CAHKUUWU. OTTOBOPHOCT.

Yn. 8. (1) Npu HennawaHe B CPOK HA AbaXKUMaTa Takca, ABOHATDT abaXKu HeyCTOMKa 3a
3a6aBa B pasmep Ha 1% (eaMH NPOLLEHT) OT Ab/XKMMATA CyMa, 32 BCeKU AeH 3abasa, Ao
[aTaTa HA OKOHYATE/IHOTO U3NbJ/IHEHMe.

(2) B xunote3sata no npeaxoaHata annHesn, AOCTABYUKDT uma npaBo ga npeycTtaHOBU
[OCTaBAHETO Ha ycayrara.

(3) KoraTto 3abaBarta npoAab/ixku noseye oT 14 (ueTMpUHageceT) KaieHgapPHU OHM,
DOCTABYUKDBT nma npaBo eaHOCTpaHHO U 6e3 npegussecTue ga npekpaTy gorosopa. B
TOo3U cnyyain, JOCTABUYUKDT nma npaBo Aa UCKa HeyCcTOMKa B pasmep Ha cbopa oT aBe
MmeceyHU aboHaMeHTHU TaKCU.

Yn. 9. 3a BCAKO HapyLueHUe Ha A0roBOpa UK obLmuTe yCN0BUA KbM HEro, U3BbH
npeasuaeHoTo B un.8, ABOHATDT gbaxku HeycToliKa B pasamep Ha 50n8. (netgecer nesa).
Yn. 10. (1) Npmn HensnbAHEHUeE OT CTPaHa Ha AO0CTABUYMKA, KOFraTo KAauyecTBOTO Ha yc/yraTa e
“3HauNTENIHO N HenpeKbCHATO” Uau “pesoBHO NOBTAPALWLO ce” NO-HUCKO OT A40r0OBOPEHOTO,
3a BCEKM NaKeT U BCeKU Bupg, aocton, ABOHATDBT uma npaso Aa npeKpaTtn eaHOCTPAHHO
porosopa 6e3 npeaussectue 1 6e3 Aa AbNAXKMU HUKAKBU TaKcU U obe3wetTeHunn 3a
nNpeKpaTABaHeTO, KaKTo U Aa nony4m obesleTeHne B 4BOEH pasmep Ha peanHo
3annarteHarTa 3a nocnegHua mecew, aboHameHTHa TaKca. MpaBoTo Ha obe3weTeHue e
Ba/IMAHO CaMo 3a NocneaHUA mecel, Npe3 KOMTO e KOHCTaTUPaHO HeU3Nb/IHEHUETO, 3a
npeaxogHu nepuoam ABOHATDBT nma npaBo Ha HamaneHue Ha peasiHO 3an/siaTeHaTa oT
Hero ueHa, CbpasmMepHO C HEU3MbJ/IHEHUETO.

(2) KpaTKkoTpaiiHO A BpeMeHHO OTK/IOHEHME OT A0rOBOPEHOTO KayecTBo 3a A0CTbN A0
MHTEpPHEeT He Ce CYUTA 33 HeCbOTBETCTBME HA AO0CTAaBAHA YCNYra, peCNeKTUBHO 3a HapylleHue
Ha AOroBopa U He nopaxAaa nocneauuute no an.l.



(3) AocTaBUMKDBT ce 3aabKaBa Aa A0CTaBA YTOBOPEHUTE CKOPOCTU M KauyecTBO Ha ycayraTta
[0 TOBA YCTPOMCTBO HACT OT CbObLWMUTENHATA MpPeXKa, KbM KOETO Ce CBbpP3BaT KpalHUTe
YCTPOMCTBA 33 A0CTbN HAa aboHaTa. 3a LenuTe Ha HacToALWATa pa3nopeaba:

1. KpaTKoTpaiiHO e OTK/IOHEHUE C BpemeBa NPOAbAXKUTENHOCT A0 1 AeH B paMKuTe Ha eaUH
OoTYyeTeH nepuoa,.

2. BpemeHHO e OTK/IOHeHue € nepruoa Ha NPOAB/IKUTENHOCT A0 3 nocneaoBaTe/IHN AHU B
pPamMKuTe Ha eAUH OTYETEH nepuoga,.

3. ,3HauMUTeNHO N HENPEKDbCHATO OTKAOHEHUE" e OTK/IOHeHMe B HeraTUBEH acneKT, KoeTo
npoabaXKasa Ao 2 (aABe) nocnenoBaTeNlHM cegMULIM B PaMKUTE HA eAUH OTYEeTeH Nepuoa.
4. ,PepoBHO NOBTAPALLO Ce OTKNIOHEHUe" e noBeye OT e4HO BPpEMEHHO OTK/IOHEHUE B
PamMKuTe Ha eAMH OTYeTeH nepuoga,.

Yn.11. B cnyyait Ha HEM3NbJHEHUE HAa A0rOBOPHUTE 3a4b/IXKEHUA OT CTPaHa Ha
AOOCTABYUKA, ABOHATDBT uma npaso ga NOTbpCH 3aLUTa HA NpaBaTa CU CbrNaCHO
LEACTBALLOTO B CTPaAHATa 3aKOHOAATE/ICTBOTO MM Aia NpeAABU NpeTeHLMUuTe CU No peaa Ha
T.47 ot ObwuTe ycnosus.

VII. NPEKPATABAHE.
Yn. 12. loroBopbT MOXKe Aa 6bae npeKkpaTeH OT BCAKa OT CTPaHUTE, Ype3 e4HOMECEYHO
NUCMeHo npeausBecTue.

VIIl. 3SMEHEHUA, NTPOMEHU U AONMBJ/IHEHUA B AOTOBOPA

Yn.13. UHAMBUAYANHUAT [OroBOP MOXKe Aa 6bae u3MeHeH, NPOMEHEH WU A0Nb/IHEH:

1. Mo B3auMHO cbrnacue uspaseHo B nucmeHa ¢popma;

2. EgHoctpaHHo ot JOCTABYUKA, Korato HopmaTuBEH aKT U3SUCKBA OT A0CTaBYMKa Aa
M3BBbPLUM NPOMEHU B CKNOUYBAHUTE OT HEro UHAUBUAYA/THU A,0rOBOPU.

(2) UsmeHeHUATa HA 06WMTE YCNOBMA U HA UHAUBUAYANHUTE A0TOBOPU ce Ny6NKYBaT Ha
cTpaHuuata Ha 1IOCTABYUKA B MHTEpPHET 1 ce NpeAoCTaBAT HAa BUAHO MACTO B TbProBCKUTE
My 06eKTU B CPOK He No-KpaTbK oT 30 AHM Npeaun BAM3AHETO UM B CUAA.

(3) ABOHATDBT nma npaBso Aa NpeKpaTm MHAUBUAYANHUA A0roBop 6e3 caHKUUKU B CPOK A0
eAUH mecel, OT B/IM3aHETO B CU/1a HA U3SMEHEHUATA, OCBEH KOrato UsMmeHeHUATa He 3acAarat
ycnyru non3saHu ot aboHaTta uaum BoAAT A0 NoaobpaBaHe Ha NOJIOXKEHUETO Mmy.

HepasgenHa yacT oT Hactoawma gorosop ca: 1. MpunoxkeHme Nol - Cneundurauma Ha ycnyrute; n 2. MpunoxeHme No2 —
JonbaHuTenHn pasnopeabu. JoroBopbT ce CbCToM OT 5 (NeT) cTpaHWuum, 1 ce cbCTaBu M noanuca B 2 (ABa) eAHO06PA3HM eK3emnnnapa,
noAnucaHu n noaneyataHM Ha BCAKA CTPaHWULA, NO e4MH 32 BCAKA OT CTpaHuTe.

3a JOCTABYUKA: ABOHAT:

Mpeau ga nonoxuTe Bawua noanuc, mona

[a npoyeTeTe BHMMATENHO HacToAWMA
[0roBOP, KaKTO M NPUAOKUMUTE
O6wm ycnosus



NMPUNOXKEHUE Nol

(KbM [JOTrOBOP «.vveeeevreeeeeirreeennee /...

...................... )

MuHMMaNHa CKOPOCT e Hali-H1CKaTa ckopocT, KoaTo JOCTABYUKDBT ce 3aabnrkaBa Aa goctaBa Ha ABOHATA. [1ocTaBYMKBT He TpAGBa i@ NpeaocTaBs

CKOPOCT, NO-HUCKA OT MUHNMa/IHATa, OCBEH B Cy4anTe Ha noBpea.

O6uyaiiHO HaNn4YHa CKOPOCT e CKOPOCTTa, KOATO KpaﬁHMﬂT I'IOTpe6MTel'I cnegBa Aa O4akBa Aa noJsiydaBa npes3 no-rosamata 4act OT BPEMETO NPU A0CTbNa
Ch oo ycnyrata n UMa ABE USMEPEHUA: LIMd)pOBa CTOMHOCT Ha CKOpPOCTTa -HE NO MaZlko OT 80% OT MaKcuMmanHata CKOpPOCT; N Ha/In4Yne Ha CKOpPOCTTa -Cnheas a

Aa € NoOCTUXN1Ma B 80% o1 BPEMETO B pPaMKNUTE Ha €AHO AeHOHOoLWNeE.

MaKcumanHa cKopocT e ckopocTTa, KoaTo ABOHATDBT morke Aa 04akBa ga Nosydn Han-Masilko BeAHbK AHEBHO, B CbOTBETCTBME C M3b6paHMAa aboHameHTeH
nnaH. JOCTABYUKDBT He e gnbrKeH TEXHUYECKM Aa OrpaHMYaBa CKOPOCTTA A0 06ABEHATa MaKCMMaiHa CKOPOCT, T.€. NPeAoCTaBAHETO Ha yC/yra ¢ MakCMMmanHa
CKOPOCT No-BUCOKa OT NOCOYeHaTa B 40roBopa He nNpeacTaBAABa HapyLleHue.

PeknamupaHa cKOpOCT e CKOPOCTTa, KOATO [10CTaBYMKBT NOA3BA B TbProOBCKUTE CU KOMYHUKALMN, PeKlama U MapKeTUHr. PeknamupaHaTta CKOpPOCT cbBnaja
C MaKCMMaNHaTa 3a BCeKM OT aboHaMeHTHUTe NaaHoBe.

[0oCTaBUYMKBT ce 3a4bMKaBa Aa AocTaBA Ha AboHaTa (YcayraTa ce nogyeprasa):

S HOME NET BEST NET OPTIC1
Bbarapcka MuHumanHa: 30Mbps/30 Mbps MuHumanHa:30 Mbps/30 Mbps MuHnmanHa:100 Mbps/100 Mbps
CKOpoCT O6uyaitHo HannyHa: 40 Mbps/40Mbps | O6uyaiiHo HannuHa:75 Mbps/75Mbps | O6uyaitHo HaanuHa:120 Mbps/120Mbps

Download/ Upload

MakcumanHa: 50 Mbps/50 Mbps

MakcumanHa: 80 Mbps/80 Mbps

MakcumanHa: 150 Mbps/150 Mbps

MexayHapoaHa
CKOpOCT
Download/ Upload

MuHumanna: 30Mbps/15Mbps
O6uuainHo HanuyHa: 40 Mbps/20Mbps
MakcumanHa: 50 Mbps/25 Mbps

MuHumanHa: 30 Mbps/15Mbps
O6uyaiiHo Hann4yHa:75 Mbps/40Mbps
MakcumanHa: 80 Mbps/45 Mbps

MuHumanHa:30 Mbps/30 Mbps
O6uyaiHo HanuuyHa:75 Mbps/75Mbps
MakcumanHa: 100 Mbps/100 Mbps

MeceueH Tpaduk HeorpaHuyeH HeorpaHuyeH HeorpaHuyeH
Bpow cBbp3aHK
ycTpoiicTea HeorpaHunyeH HeorpaHuyeH HeorpaHunyeH
3a JOCTABYUKA: ABOHAT:

Mpean ga nonoxute Bawwna nognuc, mona aa
npoyeTeTe BHUMATENMHO HACTOALLMS LOrOBOP,KAKTO U
npunoxumute O6wu ycrnosus




NMPUNOXEHUE Ne2

(KbM [OroBOP ..cvvveevreeeereeeneee, Y S )

ODONMBAHUTENHU PA3MNOPEABU

§ 1. ABOHATDT ce cbrnacasa OJOCTABYUKDBT ga nsnonssa npefoCcraBeHUTE ANYHU SaHHW, BKIIOUYMTESTHO U

EMH, na rv 06paboTBa, cbxpaHABaA U NPeAOCTaBsa Ha TPETU /iMLa, NPKU cna3BaHe Ha AeNcTBaW,oTo
3aKOHOAATe/ICTBO M 3aKOHa 3a 3allMTa Ha IMYHUTE AaHHW, 33 HYXKANTE Ha CKAOYEHUA A0roBOP, KaKTo U 3a
M3roTBAHE Ha KpeauTHa OLEeHKa 1 CbbupaHe Ha B3eMaHUsA, Ab/IKUMM MO TO3M AOroBop.

ABOHAT:

Mpeau aa nonoxute Bawwua nognuc, mona Aa

npoyeTeTe BHUMATE/IHO HACTOALLMA 4OrOBOP,
KaKTO M npunoxummute Obwm ycnosms

§ 2. Hactoawmsar [0roBop ce ckatousa npu 06wm ycnosus. ABOHATBT aeknapupa, Ye CbliuTe ca my

npeaocTaBeHu, 3ano3Ha ce e ¢ TAX M 1 npuema. Ob6LmTe ycioBUs ca AoCTbNHM B odurca Ha JOCTABYUKA,
KaKTO M Ha MHTEPHET CTpaHuMuaTa My — www.ivikonet.com

ABOHAT:

Mpeau aa nonoxkute Bawma noanuc, mona Aa

npoyeteTe BHUMATE/IHO HACTOALLMA AOrOBOP,
KaKTo U Nnpunoxmmute O6LLM ycnoBus

§ 3. AGoHaTteT AaBa CblN1acMeTo CU Aa NoJjly4aBa NOBUKBAHMA, CbOOLEHMA UM eNIeKTPOHHA Nnolla no 4. 261

OT 3aKOHa 3a e/1IeKTPOHHMTE CbObLLEHMA.

ABOHAT:

Mpeau aa nonoxuTe Bawwma noanuc, mona Aa

npoyeTeTe BHUMATE/IHO HACTOALLMA 4OrOBOp,
KaKTO M npunoxummute Obwm ycnosus

§ 4. A6oHaTLT faBa cbracMeTo c1 Aa He NoAyYaBa AeTalM3UpPaHM CMETKMU. AGOHATDT L NoJslyyasa

cTaTMcTUYecKa MHpopmMaLma 3a Nos3BaHaTa OT Hero ycayra, no pega v npu ycnosusTa NnpeasuaeHn B
NHuausuayanHua aorosop u O6wmTe ycnosus.

ABOHAT:

Mpeau aa nonoxute Bawwma noanuc, mona Aa

npo4yetetTe BHMMATE/IHO HACTOALWLKMA A0roBop,
KaKTO U NpUNOXunmunTe O6LLI,M ycnosuaA
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